ABOHEHTCKHI IOTOBOP Ne 32587
OKaszaHHusa YCJIYI CBA3H

r. Haxonxa « 29» nekabps 2023 .

O6wecTso ¢ orpanuyennoii orsercrBenHocTeio «OxronycHer», B nanbHeiimem uMeHyemoe
«Henonnurens», B nuue l'enepamsnoro aupextopa FOpaw Cepres Dayapmosudya, HeHCTBYHOLIErO Ha
OCHOBaHMHM YcCTapa, ¢ OIHOH cTopoHEl, 1 KpaeBoe rocygqapcrsennoe 6lokeTHoe mpodeccHoHAILHOE
oGpasosaresnibioe yypexaenne «HaxogkmHceknii rocyjapcrBeHnblii I'YMAHHTAPHO-IOTHTEXHHYECKH il
ko/tens» (KI'b IIOY «HITIIK»), B nanpHeiieM umenyemoe «AGOHeHT», B Jiklie AMpekTopa BoiicTpHk
Enenbl HOpbeBHbl, meHcrsyromedl Ha OCHOBAaHMM YCrasa, COBMECTHO uMeHyeMble «CTOPOHBI», a IO
oTAensHoCTH «CTopoHa», », MpUHMMas BO BHMMaHWe, 4To HCmofmHWIeNb ABASETCH ONEPAaTOPOM CBA3M,
OKa3bIBAIOLIMM TENEMATHUECKHE YCIYIH CBA3M HAa OCHOBaHMM JjuueHzud Ne 179200 ot 11.12.2019 r,
BeIaHHOM QenepansHoit cmyxboi o Hagsopy B ciepe CBiA3M, MHPOPMALMOHHBIX TEXHONOMMH H MACCOBBIX
KOMMyHHKalued PO, cpok geiicteusa 10 29.06.2026 r., 3akIr04KIM Hac1oAILMHA JIOroBOp B COOTBETCTBHM C©
.S 4.1 c1.93 Qenepanboro saxona ot 05.04.2013r. No44-O3 «O koHIpakIHOA cucTeMe B cepe 3aKyTok
TOBapoB, paboT, yeayr g obecnedeHus rocyAapcTBEeHHBIX  MYHHLMITANBHBIX HY/KI» O HH/KECIEMLY rOLIEM:

Cmamea 1. Hpedmem u codepacaniue Jozosopa

1.1. Mcnonnutens o6asyercsa okasbiBalb ADOHEHTY TeNeMalH4yecKue yCIyrd CBA3H, fajee «YoIyra CBazHy,
0 BblOEJEHHOH aGOHEHTCKOH NHMHMH B ceTH MCnonHWTels B TedeHHe CpoKa AeHCTBHA HACTOAIIErO
Horoeopa, a AGOHEHT NPUHWUMATh M OTIAYMBATL OKA3AHHBIE HAMISKALIMM 00pazom Yeiyru casu.

1.2. YcoBHs 0 CTOMMOCTH YCIyr ykazansl B [Ipunosenun No 1.

Cmamen 2, Tepmunot 1 onpedenenun

VioMuHaeMble B HacTOdALLeM JJoroBope TepMUHB] U ONpeaeneH s HMEKOT CIIEAYIOIIME SHAUEHHU:

Cucrema asmekTpoHHOro noxkymentooGopora (aaaee — Cuerema DI0) — unbopmaumoHHas
CHCTEMA, B KOTOPOH ocCyluecTBiseTca 00MeH mHpopmaLkeit B 31eKTPOHHOR (opMe MEXKIY y4YaCTHHKAMH
uHOpMaUMOHHOro B3aumoneHcTua. Ilpasuna paGotsl B Cucreme 3J[0 ycTaHOBNEHBI OMEPATOPOM
Cucremsl 310.

Keamudunuposanuslii ceprudpukar (aanee — CepTHHKAT) — 3MeKIPOHHBIA HOKYMEHT WM
AOKYMEHT Ha OyMaKHOM HOCHMTENe, BbIAAHHBIH aKKPEAMTOBAHHBIM YIOCTOBEPAIOMM LEHTPOM B
COOTBETCTBHH ¢ Tpebosanuamu DenepanbHoro sakona ot 06.04.2011 Ne 63-03 «OG 371eKTpOHHOM MOATHCHY
H MOATBEPIKAAIOLLMA NPHHAMIEAKHOCTD KIIHOHA MPOBEPKH 3/1EKTPOHHOH MOAMNKCH Blafenbly cepruduikara
KJIFOYA MTPOBEPKH 3EKTPOHHOH noanuck. Cpok peficreus Cepruidukara ykassipaercs B Ceprudukare.

Baagenen kmwoga — (QU3MYECKOe MU0, HA UMs KOTOPOro BhimylleH CepThdHKal WM JaHHbIE O
KOTOPOM BHeceHB! B CepTHHKAT FKOPHIHUECKOIO JIMLIA,

Kinou moanuen — ynukanbHas MOC/ieN0oBaTelbHOCTb CHMBOJIOB, NpeJHa3HauyeHHas A/ Co3daHHA
KBTH()HUKPOBAHHO#M YCHIIGHHOM 2/1€KTPOHHON MOAMKCH (faniee — DIeKTpOHHAS MOATKCE).

Yuupepcaabnbli neperatounsii gokyment (zanee YII) ExnHoBpeMenHbIX Yeayr — JOKYMEHT,
nozanuckisaempld CTOpOHaMM 10C/Ie BRIMOTHEHUs MenomHuTenem eAHHOBpEMEHHBIX paboT 10 OpraHM3aluy
BO3MO/KHOCTH NPENOCTaBleHHs ADOHEHTY Te/leMaTHYECKUX yCIyT (OpraHM3altH BhlAeNneHHOH aGoHeHTCKOMN
JIMHHK).

Yunsepcanpuplii mepeaaTounsiii noxyment (nanee YIII) TlocToAHHBIX YCJOYr — JOKYMEHT,
noanuceiBaemMbiii CTOPOHAMM €KeMECAYHO 110 WTOoram BbinonHeHus Menonuutenem [MocTosHHBIX YCayr 1o
Horosopy 3a OTyeTHBIH Nepuon.’

Tpaguk - m1060#H NOTOK JaHHBIX WKW WH(pOPMaLKA, NPOLLEALLas Yepes celb VICMONHMIEeNs K WK OT
abOHEHTCKOIO TepMHMHana AGOHeH1a (COBOKYMHOCTb 3MEKTPOHHBIX COOOLIEHMH TENEMATHYECKUX YCIyr
CRA3H).

OT4yernblii mepHOA - NEPHOI NPOAOLKHIENBHOCIBIO B OJWH KaleHOAPHLIA MECAl, B KOTOPOM
COOTBETCIBYIOLLHE YCIYrH CBA3U OBINTK OKa3aHbI.

Pacuernslii nepuos - NepHol MPONOIDKHTENBHOCTHIO B OIMH KaJeHAapHbIH MECsLl, CeLYIOME 3a
OT4erHbIM NEepHOLOM.

AbBoHEeHTCKHII TEPMHHAJ - COBOKYITHOCTb TEXHHYECKHUX W MPOTPAMMHBIX CPEACTB, NPUMEHAEMbIX
AGOHEHTOM TpPH MONB3OBAHMH TeNeMalHueCKUMH yClyraMi CBA3H Ul Nepefadu, TIpHeMa M oToSpakeHus
MEeKTPOHHBIX COOOLUEHNH U (MaK) hopMHpOBaHKs, XpaHeHHs W 0Opaborki HHGOPMALIMH.

Cmamya 3. O6azamenscmea Cmopon
3.1. McnonHuTens obszyercs: .-




3.1.1. Oxaseleate AfoHenTy VYenyru cessu B coorBetctBuM ¢ Jlorosopom, nuuensuedd, Ilpasunamu
MpeaocTaB/eHHs W MCIONb30BAHWS YCIyr CBfA3M, pa3melleHHbIMH Ha Mureprer-cailite Mcenonuutens
www.inetvl.ru, a UMeHHO:

° YCJIYry CBSI3W TO HOCTYMy K MHGBOPMALMHA MUPOBBIX W PETMOHANBHBIX HMHGOPMALMOHHO-
TEeJEKOMMYHHKALIMOHHBIX CETeH, B TOM uHcie k cetn MHTepreT;
° YCIIYTY CBS3H 10 TIPHEMY | TTepefade TeleMarnueckux HHHOPMaLMOHHBIX CoOBIIEHHH.

3.1.2. Uzsewars AGoHeHTa MOCPENCTBOM pa3MelleHHs WHGopMauuwd Ha MurepHer-caiiTe KOMIMaHWH
www.inetvl.ru 06 ¥3MEeHeHHH TAPU(OB WM TAPH(HBIX NAAHOB AJA ONJaThl TEIEMATHYECKHX YCIIYT CBA3H HE
meHee uem 2a 10 (mecaATh) qHeH 10 BBELEHHS HOBBIX TapH{OB.

3.1.3. YerpauaTh B YCTAHOBIGHHBIH CPOK HEHCIIPABHOCTH, MPENATCTBYIOLIHE MMONB30BAHUEM YCITYroH CBA3M
B MOps/IKe, onpenensemoM B [IpaBuiax npefocTaB/ieHHs W HCIONb30BAHHS YCIYT CBA3H, PACIONOKEHHBIMU
Ha caiite McnonHurens.

3.1.4. BozoOHOBMTb OKazaHHWe YCIyrd cBAsv ABDoHeHTY B Tedenwe 24 (ABallald YeTbIpEX) YacOoB CO OHA
[penoCTaBIEHHS HOKYMEHTOR, MOATBEPK/IAIOUIMX THKBUIALMIO 3a00KEHHOCTH M0 Ofjlarte YCIyrH CBs3H B
Clyvae MPHOCTAHOBIEHHA M (MIIM) OrpaHUYeHHs OKasaHUsg YCIYTH CBA3H.

3.1.5. TlpouseecTH mnoakmiodeHHe AOoHeHTa (OPraHW3auMio  BblASNEHHOH abOHEeHTCKOM IJIMHHH) B
COOTBETCTBHH C TEXHONOTHYECKHMH HOPMaMHU W 1o HHTepdelcam, ykasaHHbIM B [Ipunoxennn Ne 2,

3.1.6. OGecrneuuTb TEXHOMOTHUECKUE TTOKAZATENM KauecTsa YCIyrd CBsi3W, B cOOTBETCTBHMM ¢ [lpasunamu
MpEeAOCTABIIEHHS M MCTIONB30BAHMS YCIIYT CBS3H, pa3MelleHHbIMK Ha caiiTe Mermonuutens www.inetvl.ru,
3.1.7. Obecneunrs ucnonHenue Tpebosanmii Mo cobnoaeHnio TalHbl CBA3M B COOTBETCTBHU ¢ DeaepaibHbIM
3akoHOM «O cBA3M».

3.2. HcnotHUTE/IL HMEET NIPABO:

3.2.1. IlpuocranaBiuBarb OkazaHHe Yeuyr cesi3su ABOHEHTY B ciydae HapylieHHs AGOHEHTOM TpeGOBaHHH,
npenycMoTpeHHbIX Jlorosopom w/uiu [IpasuaaMu 1npeiocTaBieHusa W HCTIONb30BAHHA YCIIYT CBA3H, 8 TAKKe
B Clly4asiX, yCTAHOBNEHHEBIX 3ak0HOAa1ebeTBOM PO,

3.2.2. OcylIecTRAATh OrPaHUMYEHHE OTASTbHBIX [eHcrsui AGOHEHTA, €CITH TaKKWe NeHCTBHA CO3aloT yrposy
U1 HOPMaJIbHOIO (DyHKLIMOHHPOBAHHSA CETH CBA3H.

3.2.3. B ogHOCTOPOHHEM MMOPAAKE U3MEHATh W/HMIIM JOMOMHATL ycnoBHs Jorosopa, B TOM 4HCIE MU3MEHSTH
NpHMeHseMble TApU(MEL U pa3Mep IUIAThl 38 OKasaHHble YCTyry CBA3H B COOTBETCTBHH C MOMMYHKTOM 3.1.2.
necreyoulero Jorosopa. Ecnu AGOHEHT He corflaceH ¢ M3MeHEHHbIMM TapW(aMH W/WAKW HOTONHEHHIMH
Jorosopa, coorseTcTBYOWMHA Jlorosop Ha okazaHue Yenyr cBa3H NOMIEAKNT PACTOPIKEHHIO CO JIHA BBEACHMS
HOBBIX Tapu(oB, 0 ueM ABOHEHT HesaMelIH1elbHO ysenomaseT Henonnurens. [ponomkeHue nonb3oeaHus
AGonenTtom Yenyr ceasu B Tewenue 10 (necsiiu) v Gonee aHeW nocnie yBeaOMIIEHH: PACCMATPHBASTCH Kak
coriacHe AGOHEHTA C M3MEHEHHUAMH W/UNK JononHenusimu Jlorosopa.

3.2.4. B ciyudae HeCBOSBpEMEHHOM WM HernonHo# omnarel [locTosHHbIX yoenyr (em. m 6.1.3., 6.2.2.
HacTosiero Jloroeopa), MPHOCTAHOBHTE JOCTYI K YCIIyTe CBA3M.

3.2.5. IlpHOCTAHOBUTE H/HIIM OrPaHUuUThL J0CTYN AGOHEHTa K Yeilyre CBA3H:

- NIPY HapyLIEHHH CPOKOB OIUIATEL YCIIYT;

- npu obHapy:keHuH HWcmonHutenem OGeameHcTBHA win eHCTBHA AGOHeHTa, KoTOpble MemonHWTENb
0GOCHOBAHHO CUMTAeT HapylwaiwuMy  ycnosus  Jlorosopa w/unu  llpaBun  npepocraBieHus W
HCIONB30BAHHA YCITYT CBS3H.

3.3. AGonenT obs3yercs:

3.3.1. IlpuHATb 3aKa3aHHble YCIYTH CBA3HM B COOTBETCIBHH C yC/IOBHAMM HacToswero Jlorosopa.

3.3.2. TlpousBomuTh CBOEBPEMEHHYIO OTUIATY CTOMMOCTH YCNYT CBA3M B COOTBETCTBHH CO CTaThed 6
Hactoswero Jlorosopa.

3.3.3. HMcrnonp3osarh Wis TofAydYeHWs YCIyrd CBi3W aOOHEHTCKMH TEPMMHAlN, KOTOPbIH COOTBETCTBYET
YCTAHOBNE@HHBIM TPeGOBAHHAM.

3.3.4. Coobuiars MenonHuienio B cpok, He npepsilaolyi 60 (LuecTHaeesTH) AHeH, 0 MPeKpalleHHH CBOHX
MpaB BAAASHHUS W/WITH NONb30BAHMSA MTOMELLEHMEM, B KOTOPOM YCTaHOBIEH a00HEHTCKHH TEPMHHAIL.

3.3.5. ComepsKaTh B HCIPaBHOM COCTOSHHM aOOHEHTCKYH0 JIMHHIO M aBOHEHTCKUH TepMHHAJ, HaXONALIHECS B
noMeieHnn AGoHeHTa, a Taloke coOMIoaaTh MPaBuIa 3KeTyaraluu 3toro obopyaosanus. [IpuHumaTs Mepbl
10 3alMTe aDOHEHTCKOTO TEPMHHAIA OT BO3ASHCTRHA BPSIOHOCHOTO MPOrpaMMHOTrO 00ecneHeH s,

3.3.6. IpensarciBoBars pacrnpoCTPAHEHHKD «Crama» W BPEIOHOCHOIO MPOrpaMMHOro OGEecredeHHs C ero
aG0HEHTCKOIO TEPMHUHAA,

3.3.7. HeykocHutensHo coOmogars [lpaBuna npenocTaBieHHs W MCTIONB30BAHMA — YCIYr  CBA3H,
pazmMeleHHbIe Ha caifTe Memonrurens.

3.3.8. B teuenue ognoro pabouero nHg yseaoMH b MICNONHUTENS O COMHEHHAX B NPABHIILHOCTH MAHHBIX 10



TpaduKy WIM O BO3MOKHOM HECAHKLMOHWPOBAHHOM HOCTYME K CeTy CBA3W TPETLHMH JIMUAMH Yepe3
pecypcbl AGoHeHTa.

3.3.9. B teuenue 5 paGouux AHeil ¢ aaTel moanucanus Jlorosopa npeaoctasnib Onepatopy CIMCOK JTHL,
MCTONB3YIOIMX €10 [OIb30BaTeNbekoe (OKOHeuHoe) 00opynoBaHue, 3aBEPEHHBIH  YMONHOMOYEHHBIM
npescrasuTenes AGOHEHTA M CONEP/KALLMA CBENSHHS O JIMLAX, MCMOJB3YIOUIMX €r0 MONb30EATENLCKOS
(oxoneunoe) obopynosanue (pamuiusd, UMs, OTHECTBO (rip¥ HAIMHMH), MECTO JKMTE/IbCTBA, PEKBH3WTBI
JOKYMEHTa, YHOCTOBEPSIOIIEro JHYHOCTb). JIaHHBIH CMHCOK AOTKEH OOHOBJATECA W [PEACTABIATHCS
AbonenTtom OrepaTopy He pee OZHOIoO pasa B KBApTasl He MO3AHES MNOC/ISAHEro AHA KaKIOTO Keaplaia.
ABOHEeHT 06s3yeTcs MPH ITOM MONYYMTh COMIaCHe JIML, HWCHONb3YIOUHX MONb30BATEIBCKOS (oKOHEYHOE)
o6opynoBanxe Ha nepenady Onepatopy W 00paloTKy MX NEPCOHANMBHBIX JAaHHBIX Ha BECH CPOK neiicTBuS
Jorosopa.

3.4. AGOHEHT UMEET TPago:

3.4.1. Beifparb MepedeHb YCIyr B COOTBEICTBUM C MOTPEOHOCTAMH AGCOHEeHTa M TeXHHYECKHMH
BO3MOIKHOCTAMHM McronHuTens, npdHUMasi BO BHUManHe 11.3.3.9.

3.4.2. lonyyars oT McnonHuTens M0 MNHCBMEHHOMY 3anpocy (GaKCHMHMIBHOMY HJIM  HAMpasjieHHOMY
NOYTON, UK HApOUHBIM) JaHHble Mo odbemy Tpaduka.

3.4.3. Coofuiare 0 HapyleHHH paboTbl YCAyr CBA3ZM CMEHHOMY TEXHHYECKOMY MepCoHally Wcnonuutens B
COOTBETCTBHH C PEKBU3UTAMH, yKa3aHHbIMH B MyHKTe 15.2 HacTosuwero [orosopa.

3.4.4. [IpHOCTAHOBUTH MO/B30BAHKE YCIYTOH CBA3M C Hauana HOBOro PacH€rHOro Meproaa, MpeloCTaBHB
VICHONHMTENO 3afBNEHHE 10 HAyana TTAHMPYEMOro MNpMOCTaHOBNeHMs Yeiyru csssu. llpuw stom ¢
AGoHenTa B3MMaeTcsi Uiata 3a Bech OTUETHBIM Nepuos, B COOTBETCTBHM C AEHMCTBYHOLUMM Tapu(HBIM
nnanom, ykazaHHbIM B [Tpuncskennu Ne 1.

3.5. Cropoubl ofs3ytoTes:

3.5.1. Ipenoctasnats Apyroi Cropone nioGyto HeoGxonHMYy:O MHpOPMALMID M JIOKYMEHTalMWIO, ROTOpad
MoskeT noTpeGoBaTbes Apyro# CTOpoHe A MCTONHEHHs 00s34TeNbCTB 110 Jorosopy.

3.5.2. Pemarh caMOCTOATENLHO BCE OPraHM3aLMOHHbIE, (PMHAHCOBLIE M MPABOBbIE BOMPOCHI, CBA3AHHBIC C
OKa3aHHeM YCIIYT CBfA3H, HAXOAALIEECA B 30HE OTBETCTBEHHOCTH CTOPOH.

Criamps 4. Peanuzauisn noOKaoMenua K Cemit i npedoCcmasienus 00Chyna K ycyze

4.1. UcnoanuTenb o6s13aH 0KazaTh EAWHOBPEMEHHBIE YOIy TH MOC/Ie 3a4HCIEHNA apaHca COracHo ¢o
cTaTbeil 6 nacToslero Joroopa, B CpOK He NpeBbILAIOLUIHE 14 (UeTbipHaLATb) pabodHX IHEH.

4.2. AGonenT 1 McronHuTenb 0683yIOTCA HAMpaBaTh Bee fokymeHThl yepes Cucremy IJ10:

42.1. Tlo 3zaBeplueHMM BHINOAHAEMOW EIWHOBpeMeHHOH yciyrd, HcnonHHTeNb COCTaBNACT,
MOANKCHIBAET MEKTPOHHOM MOAMUCHIO 1 HanparnaeT AboHenTy no Chcreme DO caemytolHe AOKYMEHTBL:
CYUET Ha OTINATY, cueT-hAaKTYPY M aKT OKasaHud EJMHOBPEMEHHbIX YCayT.

AKT okaszaHus EMHOBPEMEHHBIX YCNyr BCTYNAET B CMY C AdTbl €70 MOANMCaHMS S/IeKTPOHHOH
noanuckio AboHeHTa. B ciydae, eciu AGOHEHT He MOAMMIIET AKT okasaHus ENMHOBpEMEHHBIX yCiIyr B
TeueHHe 3-X pabouMX [Heil ¢ 1aThl HANpaBleHHA ero McnonHuTeneM 1 He NpefocTaBuT MOTHBHPOBAHHOTO
HUCLMEHHOro OGOCHOBAHHS CBOETO OTKA3a MOAMMCATh AKT OkasaHHs EJMHOBPEMEHHBIX yCIyr, 3TOT AKT
Gyner cumtatbes BCTYHBIIMM B CHIY, @ YCIYrH - TNpPHHATBIMA AfoHenTtoM. Ilpu  noaydeHHH
MOTHBHPOBAHHOIO MHCBMEHHOIO OTKa3a oT AfoHeHTa, Mcnonnuiiens 06A3yeTCs pACCMOTPETD €10 B TEYCHHE
3-x paBouux AHE#H W COIIACOBBIBATE TPAHK MEPONPUATHH MO YCTPAHEHMIO HENOUETOB, NEPEINCACHHBIX B
otkaze. Okazanue TTOCTOSHHBIX YOIyl HAUMHASTCS ¢ Jarsl MOAMHCAHUA AKTa OKasaHHbIX EIHHOBPEMEHHBIX
yenyr AGoHeHTOM JIMGO ¢ MHOM [aThl, YKa3aHHOW B JaHHOM AkTe M comlacosaHHOW MHcrnonnutenem, u
ABOHEHTOM.

42.2. He nosaree 10 (necstn) pabounx axed nocie okoHuanus OTyeTHOTO nepuona MenonH1Telb
COCTABIAET, NOAMNNCEIBAET MEKTPOHHON NOANKMCHIO W HarnpasnseT AGoHeHTy mo Cucreme B0 caenyromue
JIOKYMEHTBI: CHET Ha OIUIaTy, CueT-(hakTypy M aKT OxasaHHs [TOCTOAHHBIX YCIIYT.

AKT okazaHus TIOCTOSHHBIX YC/yr BCTYNaeT B CMIy C AaThl €0 MOAMHCAHWA OMeKTPOHHOH
nonnuceto AGoHenta. B ciyuae, ecnu AGoHenT He noanuiieT Akt okazanus [TOCTOAHHBIX YCIyT B TEYeHHE
3-x paBouux [Hed ¢ OarThl HanpasieHua ero MenonHuTenem M HE MPEAOCTABHT MOTHBHPOBAHHOIO
UCLMEHHOr0 0BOCHOBAHHA CBOETo OTKaza MOAMHcaTh AKT oKasaHusi [10CTOAHHBIX YCHyr, 3TOT AKT Oyner
CUHTATBCS BCTYIMBIIMM B cuily, a Yeiyru - npunatbiMi ASoHentom. [lpu momy4eHHH MOTHBHPOBaHHOTO
MCBMEHHOrO 0TKa3a oT AGoHeHTa, MenonHuTenb 00ssyerca paccMOTPETh €ro B TéueHHe 3-X pabounx AHeH
¥ COMMAcUBbIBATE MPadiK MEPOTIPHATHHA M0 YCIPaHEHHIO HEAOHETOB, NEPEUUCICHHEIX B OTKAE.

43. B cnyuae, ecin y ABGOHEHTA OTCYTCTBYET TEXHMYECKAS BO3MOIKHOCTh HCMONb30BATE CHCTEMY
IO 1 nonyyYarh LJOKYMEHTBI B 21€KTPOHHOM BHE. TO McnonHuTenb HaNpaBaaAeT AOKYMEHTBI Ha OyMasKHBIX
HOCHIEAX:




4.3.1. UcrionHuTElb COCTABIAET, MOAMNMUCHIBAET U HanpaenseT ADOHEHTY N0 MouTe W/HAKU KyPbepPOM
Mo anpecy, ykasaHHomy B cratbe 16 noroeopa, Cuer na onsiary 3a EmunospemenHble yciayrd, YIII
ENMHOBpEMEHHBIX YCIYr B ABYX O3K3eMILIApax, KOTOpbIH BCTynaeT B CWIY C JaThl MOANWCaHMs €ro
ABorenToM. B ciyuae, ecnu AGonent ne noanuwet Y[ ExuHoBpemMenHbIX yelIyr B TedeHne 3-X pabourx
OHelt ¢ pgatel mepepaud ero McenomHuTeneM W HE  MPEAOCTABMT MOTHBHPOBAHHOMO MHUCBMEHHOIO
o6ocHOBaHMA cBoero orkaza noanucars YI1JI Eaunospemenneix yeayr, ator YIIJL Oyner cuutarsesd
BCTYNMBLUMM B CHITY, @ Yenyru - npuHareiMi AGonentom. [Ipu nosnyyeHHH MOTHBHPOBAHHOIO [HChMEHHOTO
oTkaza oT AGoHenra, McronHuTenb o0s3yeTcs paccMOTpers ero B TeueHue 3-x pabodux [aHeHd u
COMMACOBBIBATH TPahMK MEPONpPHUATHI 110 YCTPaHEHHIO HeAO4YeTOB, NepeuucienHbX B oTkase. Takwe YII/I
EQHHOBpEMEHHBIX YCIyr MozkeT ObiTb HAMpaBleH Ha 5NeKIPOHHYI TodTy AboHeHTa. OkasaHue
ITOCTOSHHBIX YC/Iyr HauWHaercs ¢ garsl noanucanus YITI EnusospemenHeix yciyr ASonenrom mubo ¢
WHO# natel, ykazaHHOH B YIIJ[ ¥ cornacosaHHOW McnonHuTe1eM 1 ADOHEHTOM.

Takke YI1JT EAHHOBPEMEHHBIX YCIYr MOJKET ObITh HANPAB/IEH HA SMEKTPOHHYIO 1odTy AGOHEeH1a.
Oxa3zanue [TOCTOSHHBIX yCIIyr HauuHaercs ¢ garel noanucanus Y11 Exvnospemennbix yeayr AGoHeHTOM
nu60o ¢ MHOH JaThl, ykazanHo# B YII] u cormacosanHoH HMenonHutenem 1 AGOHEHTOM.

4.3.2. UcnoNHUTeNb COCTARMAET, MOANUCHIBAET W HamnpaBiseT AGOHEHTY M0 Mo4Te W/HIK Kypbepom
1o ajpecy, yKazaHHoMmy B crarbe 16 norosopa, YTIJ[ TloctosHHbIX YCiIyr B ABYX 5K3eMIUISpax, KOTOPBIH
BCTYMaeT B CHJy ¢ JAaThl rmoamucanus ero AGoHentom. B cnyuae, eciv AGonenT He moamuuwet YIIJ
TloctosHHBIX YCIayr B Tedenue 3-X palouux AHel ¢ narbl nepenadu ero McrnomHUTENeM U HE NpefoCTaBuT
MOTHBMPOBAHHOIO MHCbMEHHOTO OBGOCHOBAHNA CBOEIO OTkasa noanucars Y[ ToCiosHHBIX yCayr, oTOT
VIIJl GyaeT cuMrarscs BCTYNHBIIMM B CHIY, @ YCIyrd - npvHateiMH AGonentom. [lpn nonyueHuw
MOTHBHPOBAHHOIO MHCBMEHHOTO OTkasa oT ABonenta, Menonnutens ofs3yercss paccMOTPeTh ero B TEHEHHE
3-x paboumx AHEH M COMIACOBBIBATL IPaUK MEPOMPHATHH N0 YCTPAHCHHIO HENOUE10B, MEPEUHCIEHHBIX B
otkaze. Tawoke YIIJI ITocTOAHHBIX YCIYT MO/KET ObITh HAalpaBlieH Ha 3MeKTPOHHYIO ModTy AGOHEHTa.

4.4, Anpec ycraHOBKH aGOHEHTCKOTO TEPMHHANA W XapaKTEPHCTHKH aDOHEHTCKON JIMHUH YKa3aHbl B
Ipunoxenun Ne 2.

4.5. TexHW4eCKHe MOKAa3aTelM, XapakTepPHU3yiOLIHe KauyeCTBO YCIIYTH, TEXHHYECKHE HOPMBI, B
COOTBETCTBHM C KOTOPHIMH OKasbiBaeics Yeayra cBssu, npuseaeHel B [lpapunax mnpenoctasieHua H
HMCTIONB30BAHMS YCIIYT CBA3H, Pa3MELLEHHbIX Ha caliTe MenonuuTens www.inetvl.ru.

4.6. Yuernble qaHHble AGOHeHTa /i A0CTYNa K crarucTike AbonenTa ykasaHsl B [Ipunokenun Ne
3.

4.7. 30Ha OTBETCTBEHHOCTH MenonHuTens pacnpocTpanseTes 10 abOHEHTCKOro TepMHHAIA.

Cmamoa 5. Cmoumocmb Yciyz cenzu u ycaogus oniaibl

5.1. CroumocTs Yenyr, okasbiaeMbiX Menonnutenem AGOHEHTY B pamkax Hacrodulero Jlorosopa cOCTOHT
u3:

- ©AMHOBPEMEHHOTO MIaTeska 3a OkazaHue Eautospemennsix yeayr ¢ yuetom HJIC,
- eKeMecAYHbIX NnaTexkeit 3a okazaHue [TocTosHHbIX yeayr ¢ yuetom HJC.
W ykasbiBaeTcs B [Ipunoskennu Ne 1.

5.2. O6was croumocTs HacTosawero Jlorosopa cocrasnser: 39 600,00 (Tpuauars A€BATH ThiCSY LIECTHCOT)
pybneii 00 komeek, Bimodas HJIC. Croumocie HacTOSUIErO [OroBOpa SBIAETCA TBEPHOH, KOTOpas
onpene/ieHa Ha BeChb CPOK HCMONMHEHHA HACTOALUEIO [OrOBOPA M HE MOKET H3MEHATbCA B XONAE €T0
MCTIONHEHHS, 32 HCKITOUEHHEM CITy4aes, NpeyCMOTPEHHBIX 3akoHoalenbeTBoM Poccniickoi Menepauund o
KoHTpakTHOH cHcTeMe B cepe 3aKyToK.

5.3. Onsara cToMMOCTH YCeIyr MpoM3BOAMTCS B COOTBETCIBHM €O CTaThel 6 HacToswero Jorosopa.

5.4. CtonMocTb (haKTHHECKH MPEIOCTABICHHBIX YCIyT CBA3H ONpenensercs B pyonsx.

Cmamba 6. Yenosus onaamsi

6.1. CTopoHbl 0643YIOTCA HANPAB/IATE BCE [LIATEKHBIE AOKYMeHTbI Yepes Cucremy BJ10:

6.1.1. Cuer 3a okazanue EnuHoBpemeHHbIX yoiyr BbicTaBisercs Menonnurenem s pybnax. Onnata cuera
npouspoautcs ABGoHentom B pasmepe 100% oT 3assieHHOH cToMmoctd B TedeHue 30 Tpuauars)
KANeH#apHbIX JIHeH co aHs nomydenus cuera no Cucreme 310, na pacuernbiii cuer Menonnurens,
YKa3aHHOTO B cTaThe 16 HacToswwero Jorosopa.

6.1.2. C MoMeHTa noanucanus AkTa okazaHus EquHoBpemetHbIX yeuyr, AGoHeHT B TeuenHe 30 (Tpuauarh)
KaJeHOAPHBIX AHEN NPOM3BOAMT OTATy OCTaBLIEHCs YacTH CTOMMOCTH OKa3aHus ENMHOBPEMEHHBIX YCIyr
(naHHOE TMONOMKEHHE NpHMEHseics B caydae omnarbl Abonentom meHee 100% cuera 3a okasaHue




EAMHOBPEMEHHBIX YCIIYT).

6.1.3. Cuer 3a okasanue IIOCTOSHHBIX ycayr BeicrTasnsercs Menonnurenem B pybnsx. Onnara cuera
npoussonuTes AbGoHeHToM B TedeHue 30 (TpHALATH)KaTEHAAPHBIX [HEeH cO [HA TOMy4YeHWs cvera [0
Cucteme D10, Ha pacueTHbIH cueT MCnonHnens, yKasaHHbIH B cTarbe 16 HACTOALLCIO Horogopa.

6.2. B cayuae, ecii Y AGOHEHTA OTCYTCIBYET TEXHMUYECKAd BOIMOKHOCTL Mcnonb3osath Cuctemy D10 u
nojiy4arb JOKYMEHTbl B OJEKTPOHHOM Be, TO MCMOMHWTENb HANPABAET AOKYMEHLbl Ha OyMarKHBIX
HOCHTENIAX!

6.2.1. Konuu cuera, BLICTABISHHOrO 3a OKasaHWe EIMHOBPEMEHHBIX YCIYr, HampapasioTcs AOOHEHTY 10
dakcy u/un E-mail.

622. C momenta mnommucanns YIIJ] Enunospemennbix yciuyr, AGoHeHT B Teuenue 30 (Tpuauare)
KaJIeHZAPHBIX JHEH MPOM3BOAMT OIUIATY OCTABLIGHCA YacTH CTOMMOCTH OKa3aHHS EJMHOBPEMEHHbIX YCIyT
(naHHOE MONOKEHHe MpUMeHseTcs B ciydae omarel AGonentom wmenee 100% cuera 3a okasaHue
EIHHOBPEMEHHBIX YCITYT).

6.2.3. Konuu YTIJI, BBICTABNEHHOTO 32 OKa3aHHble [locTOsHHBIE YCayrH, HanpaBnaoTes AGOHEHTY Mo (akey
w/wu anexTponHoi nourte (E-mail) B Teuenne nepebix 5 (natn) pabouux AHEH Meciua, CIEAYIOLIEro 3a
OTYETHBIM NEPHOIOM.

6.2.4. VIIJ[ 3a okasanue IToCTOAHHBIX yciyr BbictaBnsercs HMcnonnutesem B pybnsx. Omnara YI1JI
npoussoautcs AGOHEHTOM B Teuenue 5 (msrv) OaHKOBCKMX /[HEH CO AHA MOMYHEHHS KOMHH VI,
BLICTaBAEHHOrO McronHuTenem, Ha pacdertbii cyer Memonuurens, ykasaHHbIH B crarbe 16 HACTOALLErO
Horogopa.

6.2.5. Opurunanel YI1J{ Hanpasnsiores Fenonuutenem AGOHEHTY NOYTOBOH CBA3LIO 3aKa3HbIM MHCEMOM C
YBEIOMIEHHEM W/MIM Kypbepom He nosanee 10 (aecatu) paCouux AHeH mecdlla, ClIeyiollero 3a
okoHuyaHdem PacuerHoro nepuozna.

6.2.6. Opurunanst YIIJ[ EnuxopemenHeix ycayr W YIIJ[ TlocrosHHbIX VYenyr Hampasisiores
HcnonnuTeneM AGOHEHTY B NOpsAIKe, IPeAycMOTPEHHOM cTaTheit 4 HacToswero Jorosopa.

6.3. B ciayuae HanuuMs NeEpephiBOB B OKkasaHMM [TOCTOAHHBIX yCayr AGOHEHT OQOPMISET MPETEH3HIO,
NOANKCBIBAET €€ MMEKTPOHHOH noankcsio W HanpassieT Menonnurenio no Cuereme 3110, B ciyvae, ecnu y
AGOHeHTa OTCYTCTBYeT TeXHUYECKas BOIMOKHOCTL McronbsosaTe Cuetemy 310, oH  odopmiiet
TIPETEH3MIO B MMCHLMEHHOM BHAE M HanpaeiieT ee Mcnonnutemo no daxcy wiu noutoi. [lepepacuer cymmsl
fUlaTeska 3a okaszaHHsle I1OCTOSHHBIE YCIyTH TPOM3BOAUTCS B Ciiefytomem PacuerHoM niepHoze.

6.4, B ciydae pacueTOB 3a HENONHBIA MecAl CTOMMOCTb [IOCTOSHHBIX YCIYr PacCHMTBIBACTCA M3
(aKTHYECKOro KO/IMYecTBa OHel npenocTapieHus [IOCTOAHHBIX YCIYr, MpH 3TOM MECAL MpHHUMAETCA
pasubiM 30 (TpUALATH) AHAM.

6.5. Jlato#i ucnonnenus oGs3atenscrsa AGOHEHTa 110 onjarte YCoayr CBA3H CHMTAaeTCd Oara MOCTYMJCHHA
[eHeAKHBbIX CPEACTE Ha pacHeTHbIH cuer Menonnuress.

6.6. B cilyuae HECBOEBPEMEHHOW WM HEMONHOH onnarsl [TOCTOAHHBIX yeayr no noamyHkty 6.1.1., 6.1.2.,
6.2.4., Hacroswero Jloropopa AGoHeHT BbIMiadueaeT McnonHuieno HeycTo#ky B pasmepe | npouleHta
CTOMMOCTH HEOMUTa4YeHHBIX, OlUladeHHbIX B HenonHom o0beme WM HECBOEBPEMEHHO OIa4eHHBIX
TeNeMaTHHECKHMX YCIIYT CBA3H 3a KaKAbli [JeHb MPOCPOUKH BMIOTH A0 AHA MOralleHHs 3aN0/KEHHOCIH, HO
He OoJiee CyMMBbL, MOIEkKaLLEH oniaTe,

6.7. Io mepe HeoGxomumocTH, CTOPOHBI OCYLIECIBIIOT CBEPKY B3aMMOPACHETOB. AKT CBEPKM pacieioB
cocTarnseTcd 3auHTepecoBaHHoi CTOPOHOH U MOIMKMCBIBAETCS AMEKTPOHHOH MOMMHCEIO YNOTHOMOYEHHBIMH
npeacrapuressmd CtopoH. CTopoHa, KOTOpOM HampaBieH AKT CBEPKM pacyeToB, NOJDKHA MOAMHCArb
JIEKTPOHHOMH MOAMHCHIO AKT CBEPKH PACUE1OB WM MPEAOCTaBHTE BO3PaXKEHHs MO MOBOLY JOCTOBEPHOCTH
conepakailelics B HeM uHpopmaLuu B TedeHue 20 (ABaALATH) KaleHAaPHBIX IHEH ¢ AaThl NOTy4eHHs AKTa
cepku pacuetoB. CTopoHa, He TMOAMWcaBluas AKT, W He NpPeOCTaBHBLIad BO3paieHWs B Tedenue 20
(1BajuUATH) KaNEHAAPHBIX [HeH C [HaThl TMoONyyeHWs AKTa, MpusHaeT penakuuo Akra CTOpOHEI,
NOAroTOBHBLIEH AKT CBEPKM PacHeTOR.

6.8. B cayuae HanpaBieHus AKTa CBEPKM pacyeToB B OyMmasKHOM BHAE, AKT HANpaBiseTcs B ABYX
sk3emmuispax. IlpaBuia, yoTaHoBIeHHbIe 1. 6.7, NONHOCTBIO MpuMeHsioTes CTOPOHAMH, 32 HCKIIIOUEHHEM
3MIEKTPOHHOH MOITHCH.

6.9. Eciii MHOE MpAMO HE MpPefyCMOTPEHO JOrOBOPOM MM COMALIEHHEM CTOPOH, 3aKOHHBIE MPOLEHTHI Ha
CyMMy [ofra 3a MEpUOA [ONb30BAHWA JIOOBIMH [EHEKHLIMH CDEACIBAMH [0 MOGOMY [EHEKHOMY
obs3aTenseTBy Kasknoi uz CTopoH B cooTseTeTBHH co cT. 317.1 ['paskaanckoro konekca PO He HaYHCaAOTCA
M He MOIJIe/KaT yIlaTe.

Cmamoea 7. Omgemcmeennocmy Cmopoin

7.1. TIpx HeMCMOMHEHHH MMBO HeHa/IEKALLEeM UCTIONHEHHH NPHHATBIX NOTOBOPHBIX 00a3aTe1bCTB CTOPOHEI



HECYT OTBETCTBEHHOCTB B COOTBETCTBHMH C AGHCTBYIOLIMM 3aKOHONATENBCIBOM Poccuiickolt Denepalnn H
HacToaLKM JJoroBopoM.

7.2. B cnyuae, eclld BHeCeHHe W3MEHEHHH B [loroop no MHULKATHBE ABoneHTa NoBNeK10 HeoOXOAMMOCTb
BEINONHEHHs MICIOTHUTENEM COOTBETCTBYIOLIMX PAaGoT, 5TH paGoThl NoIesKar onnare AGOHEHTOM.

7 3. ABOHEHT MOJHOCTBIO HECET OTBETCTBEHHOCTb 338 COXPAHHOCTL CBOMX HACTPOEK ANis AOCTyNa K Yomyre
CBSI3M, 33 Bee OOpalleHns k YCTyTe CBA3M W [GHCIBHSA, NPENNPHHATbIE Yepes oOpalleHue K /Clyre CBA3M,
HMEBIIME MECTO TPH BBENeHHM PErHCIpalMOHHBIX [aHHbIX AGOHeHTa, 3a YObITKM, CBA3aHHbBIE C
HECAHKLIMOHMPOBAHHBIM HCTIONL30BAHMEM KaHana 1ocTyna ADOHEeHTa TPETbHMH JIHLAMH.

7.4. CropoHsl 00s3ylOTCA HeMeINeHHO MH(OPMHpOBATh APYr JApyra O 3aTpYAHEHHSX, MPenATCIBYyOLMX
BBIMONMHEHMIO B3aWMHBIX OOS3aTENbCTB M0 HACTOSLIEMY LOrOBOPY, A7 CBOSBPEMEHHOTO MNPHHATHA
HeoOXOAMMBIX Mep.

7.5. Hu oaua u3 CTOPOH He HECET OTBETCTBEHHOCTH Nepen 1pyrod CTOpoHOH 3a 1100bIe KOCBEHHbIE yOBITKH,
B 44CTHOCTH 32 YIYLLUEHHYO BEITOAY.

7.6. TlepepbiBbl B OkazaHWM IIOCTOSIHHBIX YCIHyT, BbI3BAHHBIE PEMOHTHO-HACTPOCHHBIMH pabotamu, He
CUMTAIOTCA NPOCTOEM, U MOUIEKAT onnare. MakcuManbHO JAOMyCTHMAs ANMTEIbHOCTE TAKHX MEPEPLIBOE 34
OTUETHBIHA Nepuoz (MecAL) He Ao/vked npesbliuars 10 (aecaTs) yacos. Bpems, npesblluaroliee MakCHMalbHO
JOMYCTHMYIO JUIHTENBHOCTD NEPEPhIBA, CHUTASTCA [IPOCTOSM U HE NOANEKHT OTIATS ABOHEHTOM.

7.7. CTopoHBI ClEUMAIbHO OTOBAPHUBAIOT, UTO KPEAMTOP MO AEHEHKHBIM 0Bs3aTeNbCTBAM, BbITEKAIOMIMM H3
Hacroswero J[oroBopa, He MMEET MpaBa Ha I0/yHeHHe ¢ JO/UKHUKA NPOLEHTOB HA CyMMY 0ra 3a NepHOl
[I0IB30BAHMS JAEHSKHBIMHI CPEICTEAMM B COOTBETCTBHM C MyHKToM | cTatbu 317.1 I'K PO.

Cmamva 8. Konghudenyuainsnocins

8.1. B Teuenue cpoka AeiicTers HacTosmero Jorosopa v 3 (Tpex) JIET Nocae NPeKpatieHt ero AeHCTBHA,
kazkaas CTOPOHA PacCMATPUBAET M 3alLMIIAET Kak KOH(HAEHLUHATBHYIO BCO MH(OPMALIHIO, TONYHCHHYIO OT
Apyro# CTOpOHbI W CHELMANLHO 0003HAUEHHY 0 KAK KOH(HACHLHAIbHAA.

8.2. Kaskmas u3 CTOpPOH 0Gf3yeTcs MCIOMB30BaTh KOH(MAEHUHANIBHYIO HH(OPMALMIO MCKIIIOYHTEIBHO B
LENAX HCMONHEHMS CBOMX O00s3aTensctB no Jlorosopy M MNpPEANpPUMET BCe HEOOXONMMBIE ASHCTBHA,
NpeAOTBPALIAIOILIHE Pa3IylalleH|e WK POTHBOMPABHOE HCIONB30BAHHE KOHUASHUHAILHOH HHpOPMALIHH.

8.3. CropoHbl 06A3yiOTCS He MepenaBaTb WM WHbIM 00pazom He pasrialiarb CTaBLIME WM H3BECTHBIMA
cBedenus o Apyroi CTopoHe KakuM-THOO TPeTbUM JIMLAM, Ge3 NpAMO BbIP&/KEHHOTO YKasaHHA CTOpOHbL,
npefoCTaBHBLUEH [aHHBIE CBEJACHHS B HMHICPECAX WCNOMHEHHS Jlorosopa, WM JAPYTHX OCHOBaHHH,
npelyCMOTPeHHBIX 3aKkoHoAarensereoM Pocenidckoii Denepauni.

Cmamen 9. Cpox delicmeun, scmynienue /[ozosopa 8 cuity

9.]. OG6ssatensctBa no Hacrosuwemy Joropopy geiersyror ¢ 01.01.2024 r. nmo 31.12.2024 roma
BKJIIOMMTENBHO, 4 B YaCcTH (DHHAHCOBBIX 06A3aTENBCTB, 10 HX MOJTHOIO MCMOMHEHH CTOPOHAMH.

Cmiamesa 10. Pacmopowcenue /lozosopa

10.1. Hactoswwmit [Jorosop MoskeT 6bith pactopriyT no Cornamenuto CTOpOH, a TaKKe Mo TpeOoBaHHIO
oHol H3 CTopoH Ge3 yleMIeHNs KaKHX-TG0 MpaB M CPEACTB MPABOBOH 3aLllMTbI s1oH CTOPOHBI ¢ MOMEHTA
nony4enua npyroit CTOPOHOM COOTBETCTBYIOLIENO YBEAOMIICHHA O PACTOPREHHH B Clyvae, eClu Apyrad
Cropona:

10.1.1. HapyuiaeT kakoe-1u60 13 CBOMX 0GA3aTENLCTB MO Hac1OALIEMY JoroBopy Mpu 3TOM HE MCMpPaBIAET
Takoe HapylweHue B TedeHwe 30 (TpUALATH) KaleHAapHbIX AHEH CO AHA NOMYHeHHA OT He HapyLlaroLLen
CTopoHbl MMCBMEHHOIO yBelOMIeHHA ¢ TpeGoBaHWem 00 HCMpaBieHHH [OMYLIEHHOrO HapylIeHHA
0653aTenbCTR;

10.1.2. npx3HaHa HeCOCTOATENBHOH (OaHKPOTOM);

10.1.3. NpHOCTaHOBHIA HCIIONIHEHME Haciodwero [lorosopa BC/IEACTBHE 06CTOATENBLCTE HEMPEOI0IUMON
cunbl Ha cpok Gonee 2 (aByx) Mecsues (moamynkr 12.2-12.3 Jlorosopa).

10.2. JIoroBop MOzeT ObITh PACTOPIHYT B COOTBETCTBHH €O CtaThel 782 ['pajkaaHCKOro koaeKea Poccuiickoi
denepaluy Mo MHULMaTKBE 000K W3 CTOPOH TMyTEM HAMPAB/IEHHs MMCbMEHHOIO yBEAOMICHHA of 3TOM
apyroit CTopone ¢ Aathl, yKa3aHHOH B yBeoMIIeHHH. Takoe yBelOMIEHHE A0MKHO OBITL MOTYUYEHO HE MEHEE
uem 3a 30 (TpUALATE) KalleHapHbIX AHeH 00 TpedyeMOH NaThbl PACTOP7KEHHS.

10.3. Ecau npu4MHbl PHOCTAHOBIEHUA NOCTYNa K Yejiyre CBf3H HE yCIpaHCHbI AGOHEHTOM B TeYeHHE
LIECTH MECALEB TMOC/e NOoNyyeHHs ADOHEHTOM YBEAOMIIEHHA O TakOM MPHOCTAHOBICHHH, Hcnonnureib
BIIpaBe PacToOpruyTh JJoroBop B OMHOCTOPOHHEM MOPSAIKE.

10.4. Mcnonuurens OCTABNSET 32 coGol npaso TpeGoBaTh BOMELLEHHA PeanbHOro ywepba, NpUHYMHEHHOIO
B pesy/bTaTe PacTOp/KeHHs HAcTOALIe 0 JJorosopa, B NOMHOH CyMMe CBEPX HEYCTOHKH, noasieskallet yraare
wumu yriadennod apyro# CropoHO# 3a  HEMCHONHEHME WM HEHale/Kallee HCMonHeHue CBOMX
obsasarenscTs no Jorosopy.




Cmamba 11, Ilopaook paspewenus cnopos

11.1. Bce criopbl ¥ pa3HONIACHS, KOTOPbIE MOTYT BOSHMKHYTh M3 HacTosilero Jlorosopa Hiv B CBA3H
¢ HuM, CTOpOHBI PACCMATPMBAIOT TNPEABAPUIENLHO B MPETEH3MOHHOM mopsjake. Cpok paccMOTpeHHs
npetensud — 30 (TpUALATE) KalleHIApHBIX JHEH ¢ MOMeHTa ee nonydqeHus no Cucreme 300 wmy Ha
OyMasxHOM HOCHTENE.

11.2. B ciyuae, eciii Criopbl W/HIK Pa3HOMIacHA He YPEryJMpOBaHbl B MPETEH3HOHHOM MOPAAKE B
CpOKH, onpeneneHHble B noamynkre 11.1 nactosuero Jorosopa, kaxias W3 CTOpPOH Brpase o0paiuTbes B
ApGutpasxHbiii cya [IpuMOpCcKOro Kpas ¢ MCKOM O paspeLieHii cropa.

Ctatbs 12, O6cT08TeNHCTBA HENPEOJOTHMOIT CHIIbI

12.1. CropoHbl 0CBOGOMKAAIOTCA OT OTBETCTBEHHOCTH 3@ HaCTMYHOS WM MOMHOE HEHCNONHEHHE
oBs3aTENBCTB M0 HACcTOALIEMY JOrOBOpY, €CM OHO SIBHIIOCH CAEACTBMEM HEMPEOAOTHMOH CHITbI, TO €CTh
YPE3BLIMAMHBIX, HEMPEABHAEHHDBIX U HEMPeNOTBPATHMbIX NPH AAHHBIX YCIOBHAX 0GCTOATENBCTB (MOKapa,
HaBOAHEHMA, 3eMJIETpACEHMs, YyparaHa, OIMAEMHHM, BOEHHBIX [EHCIBHMHM, 3aNpPETHTENBHBIX AKTOB
3aKOHOAATENBHBIX W/WIM HCTIOMHUTENBHEIX OPraHOB BIAcTH M APYIMX OOCTOSTENBCTB, HAXOMALUMXCSH BHE
pasymioro koutpong CTOpoH) U eclii 9TH OOCTOATENBCTEBA HENOCPEACTBEHHO IMOBJIMSIN HA WCTIONHEHHE
nactoawero Jlorogopa. CropoHa, sesnaromas ObiTh OCBOOCIKAEHHOH OT OIBETCTBEHHOCTH MO NPHYMHE
HACTYMJIEHHs OGCTOATENBCTE HEMpeoaonuMoit cunbl, oba3ana B Tedenue 10 (nectry) KaaeHAAPHBIX JIHeH
ysenomuth Apyryio CTOpOHY © HacTymneHud Takux OOCTOSTENbCTB, MpH ITOM CPOK HCTIONHEHHS
obszatelber 10 JIOTOBOPY MEPEHOCHTCS COPA3MEPHO BpeMeHH NEeHCIBHA YKasaHHBIX 0GCTOSTEINBCIB M
BpemeHH, TpebyeMoro Juisl yCTpaHeHHs UX OCTIeACTBHI.

12.2. Ecin 0BCTOATENbCTBA HENpPeoaoTuMOi cuilbl ((POpe-Makop) BEI3BIEAIOT CYLISCTBEHHOE HapyLIEHHE
WIH HEHCTOHEeHHe ODS3aTebeTB 1Mo HactodAlemy J{0rosopy, nepron AedcrBHa KOTOpBIX Tpesbiaet 60
(ecThIecAT) KaNeHAapHeIX AHeH, TO Kaiaas CTOPOHA MMEET MPaBO MPEKParnTh AeHCTBME HACTOALLEIO
Jorosopa, HanpasHB Apyroi CTOpPOHE COOTBETCTBYOLUEE YBEAOMIIEHHE HE NO3AHEE, HEM 3a 15 (msirHallarb)
Ka/leHAapHBIX AHel 10 AaTbl JOCPOHHOIO PACTOPsAEHHs HacTosero Jlorosopa.

12.3. GakT Hanuuns 06CTOATENBCTE HENPEOAOIMMON CHIIbI, A TakKe X Hauano W OKOHYaHHe A0TDKHbI ObITh
NOATBEPsKAEHbI JOKYMEHTOM, BbIAAHHbIM COOTBE1CTBYOLIEH KOMIIETEHTHOR OpraH13allied.

12.4. B cootsercTBHM ¢ DeneparibHbIM 3akoHOM «O CBA31» BO BPEMA HPe3BbIHaHHbIX CHTYALWH MPUPOIHOrO
M TEXHOreHHOro XapaKTepa, ONpe/eeHHbIX 3aKoHoaatenscTeom Poccuiickoit Menepalny, yNoTHOMOYEHHbIE
rocyJapcTBeHHbIE OPraHbl B YCTAHOBJIEGHHOM [OPAIKE WMEIOT MPaBO HA MPHOPHTETHOE HMCNONL30BAHHKE, a
TaloKe NPUOCTAHOBIEHUE WM OrPAHHYEHHE UCTIONB30BAHKA CETEH W CPeacTs caasH CTOPOH.

12.5. B coorserctBu ¢ DemepansibiM sakoHom «O cws3u» Menonnurens AOMKEH NPeAoOCTaBislh
aGCOMIOTHBIH MPHOPUTET BeeM COOOMIEHHAM, Kacarollumcsd Ge30nacHOCTH YelloBeKa Ha BOOE, Ha 3EMIIE, B
BO3AYXe, KOCMHYECKOM TIPOCTPAHCTBE, & Takoke COODLEeHHAM O KpYMHBIX apapwuix, KaracTpodax,
SMUAEMHAX, OMH300THAX W O CTHXHiHBIX O€ACTBHAX, CBA3AHHBIM C TMPOBEAEGHHEM HEOTJIOKHBIX
MEpONPUATHI B 06NacTy rOCYAapCTBEHHOTO yMpaBneHus, oGOpoHbl CTpaHbl, 6e30MacHOCTH rocynapeTsa 1
obecrnetieHHa NpaBonops/IKa.

Crarps 13. Yeenomirenus

13.1. Bo Bcex cnyuasX, KpoMe CleLHATBHO OTOBOPEHHbBIX HacToAMM JlOoroBOpOM, BCe MpefycMOTPEHHBIE
WIH JOMycKaeMble HacToALIHM J{oroBOpOM YBEIOMNEHHA CHHTAIOTCS A0JDKHEIM 00pa3oM HarpaB/ieHHBIMH 1
BpydeHHbIMM CTOpOHAMHM, €CIIM OHM MOAMMCAHbl JIEKTPOHHON MOAMHCHIO YMOTHOMOUYEHHBIX JIMLL U
nanpasienbl no Cucteme D110 nubo HanparneHsl ¢ KypbepoM, THG0 no dakcy, 100 3aKa3HbIM MHCbMOM C
yBeOMIIEHHEM O BPYUEHHH 110 CIEMYHOLIMM MOYTOBLIM aJpecaM 1 (pakcam:
Henonnumens: 692900, PO, Hpuvopexuit kpail, 2. Haxooka, Haxodxunckuil npocnexkm, 44
Adonienm: 692918, P®, Hpumopckuii kpait, 2. Haxodka, ya. Jzeprcuncrozo, 9
692900, 2. Haxooka, npocnexn Haxookunckuii, 44
13.2. Ilpu ornpaBke YBeJOMIEHHS C KypbepOM OHO CUMTAETCSH MOMYUeHHBIM B IeHb OCTABKH, NPH YC/I0BHH,
YTO JOCTABKA CoCTOAnachk. [Ipd OTMpaske yBeJOMIEHHs MO (hakCy OHO CUMTAETCs MONMYYEeHHBIM B [EHbB
OTINPaBKU.
13.3. JlioGas u3 CTOPOH B ClyYae W3MEHEHHd CBOErO MOMTOBOrO ajpeca W/Wiu dakca obs3aHa B TedeHHe 3
(Tpex) pabounx AHel ¢ NaThl M3MEHEHUS YBEAOMUTB 00 310M JApyryio CTOpoHy B 0uuUMaIbHOM MOPSAKE.

Cmiamesa 14. Hepedaua npag u odazannocmeil

14.1. Hu ogna 3 CTOPOH HE MOJKET NMepeyCcTyHTh MK MePenars NoMHOCThIO, WilM HYACTUYHO CBOM I1papsa U
0Bs3aTeNnbCTRA N0 HACTOAIIEMY JIOroBOpY TPETHHM JIHLAM (€3 MHMCbMEHHOIO coriacus Apyrod CTOpoHs!.

Crares 15. Ilpouune ycnoBus
15.1. Hacrosumit JIoroBop, BKNOUAS NPUIOAEHNS, COCTARIAET NOMHOE COMMalleHHe Mexay ABOHEHTOM H



—

Ucnonnutenem B OTHOLIEHWM mnpenMera Horosopa u 3amenser molbie Opyrue rpeaBapuTelibHbIe
COTIALICHHA, YPEryIUpOBaHHA, MUCBMEHHLIE M YCTHblE NOTOBOPEHHOCTH, OTHOCSALIHECH K npeameTy
Hactosmero Jlororopa. JlioGele H3MeHeHHS W AOMNOMHEHMS K HacToawemy JloroBopy cuMTaiTCs
AeHCTBMTENbHbIMU JIMIIb TPH YCIOBHH, €CIIM OHH 0(OpMJIEHBl B TMHCHMEHHOM BHAE H TOANHCAHBI
YNOMHOMOYEHHBIMH  TIpeacraBuTensaMu  CTOpPOH. VYCIOBHS  HACTOSIIErO JloroBopa mnpuUMeHsOTCT K
oTHOWEHHAM CTOpOH, BOHHKIUMM TONBKO TOC/E 3aKITIOUEHHS HACTOSLIErO Horoeopa. Bee pokymeHThI,
Hanparisempie no Cricteme BJ10, a Takske HOKYMEHTbI, MOLMHCAHHBIE SJIEKTPOHHOM [MOAIHCEID, SBASIOTCY
HAUICKALUHMHA  IOKA3a1€/1bCTBAMM  [IPU  PACCMOTPEHUH CMOPOB B CYAE M MHBIX rOCYAapCTBEHHBIX
HHCTaHLHAX.

15.2. Tlpeacrasutensmu HcnonHuiens, OTBETCTBEHHbIMM 3a COMpOBOAACHHE HacTosAwero Jlorosopa,
SBJIAKOTCH:

Henonnumens: QOO0 "OrxmonycHem"

Tereghon: 8-99]-496-50-83

E-mail: reziichcnko ekaterina(@inetvl ru
CrysicGa mexnuneckoll noddepscru: 8-4232-050-101 -kpyeiocymouro

Tercgpou: 8-991-496-80-83

E-miail:

15.3. BzaumoorHowenus CTOpOH, He yperyJupoBaHHble HacTosium Jlor OBOPOM, pErNlaMeH IHPYHTCA
AeHCTBYIOWMM 3aKOHOAaTebCIBOM Poccuiickoi Menepalin.

15.4. Hactoaumii Jloropop cocraeneH Ha pycckoM si3bike B ABYX 3K3EMIUIIPAX, WMEIOLLMX OTUHAKOBYHO
KOPHAHHECKYIO CHITY, TIO ONHOMY 3K3eMIUIAPY A/s Kakao# u3 CTopoH.

Cmamon 16. Mecma naxoxcoenun u nnamexcivie pexeusumbi Cmopon

AGoHenT: Hcnonnnrens:

KI'B ITIOY «HTTIIK» 000 «OxronycHer»

HOpuanueckuii (noutosslit) anpec: 692918, IOpuanyeckui anpec:

ITpunmopcknii kpaid, r. Haxosnka, ya. Jlsepskunckoro 690005, r. Baaansoctok, yir. eiickas, a,.4/2
a9 OI'PH 1032501329618

HMHH 2508022784, KIIIT 250801001 MHH 2536135712 KIIIT 253601001

p/c 40702810903800001146
Kk/c 30101810700000000187
Bank BTE (ITAO) r. MockBa
GHK 044525187

Bankosckue peksusutel: lansHeBocToutoe I'Y
Banka Pocenn//Y @K no Ipumopekomy kpato
r. Bragusoctok

k/cuér: 40102810545370000012

p/cuér: 03224643050000002000

BHK 010507002

Honyuarens nnatesia: Mundun [Ipumopekoro kpas
(Kb TIOY «HITTIK» n/cu. 20206X37780,
n/ew. 21206X37780)

ten/gaxc: 8(4236)746-215

E-mail: www.nggpk@yandex.ru

JlioGas u3 CTopoH B ciiydae H3MEHEHHS CBOIO MEC I OHANOHCICHHS W/HIH 1141 EKHbIX peKBH3MTOB 00s3aHa B
TeueHue 3 (Tpex) paGoumx AHel ¢ faibl HIMEHEHHS YBEAOMMTS 00 310M Apyryio CTopoHy.

Cmamuwa 17, Hoonucu Cmopon

Or anua AGonenra: Ot nuua Uenonnurens:

l'erepalbHbIH OUpeKTOp
000 «OktonycHer»
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Ilpunoxenne Ne 1

EaunoBpeMenHbI€ VCJIYIH:

CTouMoCTh

Ne Bun Yenyru
1 Opranugan_nﬂ_cﬂyr CBSZH - _ ' - 0 pybnei

IlocrosiHHbIE YCJOYIH:
Tapudbi Ha yeIyrd 1ocTyna Kk cerd MHTepHeT no BblaeieHHOH aO0HEHTCKOH JTHHHH

Ne Bun Yeayru CroumocTsb

- Mapruep 100 ocTyn Kk cerr HHTEpHET Ha ckopocTH 1o 100M6 B cekyHmy
6e3 orpaHU4eHHs 110 TPaHUKY. ' S

* Cropocme yrazana 6 oneaioe epemsa (¢ 7:00 00 19:00) u nounace (¢ 19:00 0o 7.:00), ckopocine ne

CApPaunupoGanian.

1650 pyG.ieii B mecsy

*B yeanx 0anuno20 002080pa Mpagux ONPeceriencs Kaxk KoTuLwecnsn uHgopmManyu, noayuaemot (6xo0a1yuil
mpaghux) wiu omnpasisemoi (uexodagui mpagui) AGonennom uepes ysen cenzu Henonnumens. Onname
nodexcuin Goavliee U3 IHAYSHUT YRAZANNBIX 6UA0E MpPahurd.

Ot nuna UenonuuTtens:

Ot auua AGonenTa:

['eHepanbHbIl AUpPEKTOP
000 «OkrtomycHer»

/ E.KO. BoiicTpuk / /C.3. Opamw/




Ilpunoxenne Ne 2

Anpec yctaHoBku aGoHenTckoro Tepmutana:
1. 692918, r. Haxonka, yn. JzepuHckoro, 9
2. 692900, r. Haxozka, mpocrnext Haxonkuxckuit, 44

IMapameTpsl NOAKITIOYEHHMS:

AboHeHTCKHH HHTEpdEiic Fast Ethernet
TexHonornyeckue HOPMBI M ClaHIap b IP

Ceteoil npoToKoI Butas napa UTP kareropuu 5 / BOK
OnucaHue aDOHEHTCKOM JIHHKH VPN /VLAN

Tun noakmoueHus k Mnrepuer Fast Ethernet

Ot auna AGonenTa: Or auna Henonuurens:

JHupekrop I'enepanbhblil aupexTop
KI'b INOY «HI'TTIK» 000 «OkrormycHer»
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Ilpunoxenne Ne 3

HHOPOPMANHKUSA O ABOHEHTA
Ha NpeJocTaBlleHHe JOCTyIa K cerd MHTepHeT 1o BeIAeIeHHON THHHH

Jlorun: - utl32587
Iapous: 08062016
Juuesoii cuer Noe: 32587
Cayaxba TeXHHYeCKOH MOAAEPIKKH:
Bpems paboTsl: KpyrimocyTouHO
Tenedon: (423) 23-02-501
™ Ot mna AGoneHra: Ot anua Uenonuurens:
Jupekrop ['eHepanbheli AHpEKTOP
KI'B IOV «HI'TTIK» 000 «OxromycHer»

/C.3. Opaw/




Ipunoxenue Ne 4

B 000 «OxromycHer» r. Haxonka, Haxomkunckuii IpocnekT, 4A
ITo AGonentckomy norosopy Ne 32587 ot "29" nexaOps 2023r.

Ha [PENOCTaB/ICHHE TENEMATHUECKHX YCIYT CBA3H.

Dopma npenocTapIcHUs

Chucox Jinu, Henoib3yomux obopynoBanne AGoneHTa

i | |

‘Ne Damuana | pokHOCTE Hoxyment | Cepust Ne, Perncrpauuss Mecto kuTenncrsa
‘Hmsa ! 'KeM BbIIaH !

| OrtuecrBo |

- S S S

i

|

‘r_ — i e e —— _— — — S

Cornacto n. 22.1 [TpaBH/I OKa3aHKs TeleMaTHYSCKHX YCJIYT CBA3M, yTBEpsAeHHBIM [TocTaHORIEHHEM
Hpasurenscrsa or 10.09.2007 r. Ne 575, AGonenT o6szan npenocrasiasite Uenonaurenio B cpok,
yKasaHHbld B 1. 3.3.9 noroeopa Ne 32587 ot «29 » nexabps 2023 rofa, CIHCOK JIML, HCMIOMB3YIOLIMX Ero
OKOHeuHoe 00opynoBaHHe 1 OGHOBIATE He peske | pas B KBapTa.

Oneparop OO0 «OkromycHer» o6s3yercs obecreunsars KOH(DMAEHIMANBHOCTS EPCOHATBHBIX JaHHBIX
/ML, HCTIONB3YIOLIMX OKOHYEHHO® 000pyaoBaHHe AGOHEHTa, YKA3aHHBIX B MPEAOCTABIEHHOM CIIHCKE.
Oneparop B npaBe npe1ocTaBUTL HHGOPMALIHIO O NepcoHallbHbIX JAaHHBIX JIHL, UCTIONB3YIOILHUX OKOHUEHHOE
obopynoBaHHe AGOHEHTa, HCKITIOUHTEBHO B ClIyHasX, NpeaycMOTPEeHHEIX 3aKOHOOATENbCTEOM PoccHitckoit
Denepaumu.

o

«29 » nexabps 2023 rona

Ot nmuna Adonenra:
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Honmonnurensuoe coraamenne Nel
Kk ABOHEHTCKOMY TOTI'OBOPY Ne 32587 or 13.02.2023 1.

r. Haxonka «31» nexabps 2023 r.

O6uwecTBO ¢ orpanuyennoii OTBETCTBEHHOCTDHIO «OxronycHer», B nmansHeimewm
umeryemoe «Mcnonuurens», B smuue IeHepanbHoro aupektopa IOpaw Cepres DOpyaproenua,
ASHCTBYIOLIETO HA OCHOBAHMHM YoTama, ¢ OfHOI cTopoHsl, u KpaeBoe rocynapcrsennoe GromkerHoe
npodeccHoHabHOE  00pa3oBaTeLHOE yupexaenne  «HaxonkuHCKHI  rocysapcrBeHHBIH
TYMAHHTAPHO-TOJIMTeXHHYecKHil kotemx» (KI'B IIOY «HITIIK»), B naneHeiiem WMEeHyemoe
«AGOHEHT», B JlHLle AMpPEKTOpa Boiicrpux Enenbr IOpberHs, ICHCTBYIOWIEH Ha OCHOBAHWM YCTama,
COBMECTHO  HMeHyemble «CTOPOHBI», a [0 OTHEbHOCTH «CTropoHa», 3aKTHOUMIM HACTOALIES
AOMOIHATENIEHO® COTTIALIEHHE O HUIKECITENYIOWEM:

1. Pactopruyts AGoHeHTCKHIT morosop Ne 32587 or 13.02.2023 . ¢ 31 mexaGpst 2023 .

2. OuHaHCOBBIE 0GA3ATENECTEA MO AGoneHTckoMy norosopy Ne 32587 or 13.02.2023 1.
JOIKHBI OBITB HCTTONHeRs! 10 31.01.2024r,

Hacrosluee comaluenye sBigeica HeoTbeMIEMOH YacThIO AGOHEHTCKOrO noroeopa Ne 32587
or 13.02.2023 1.

Hactoswee comalenue COCTaBMEHO B 2-X IKIEMIVIApax, HMERIIWX OAHHAKROBYI0 KOPHUIAHYECKYHO CHITY,
10 OOHOMY JJIS KayKIOH M3 CTOpPOH.

A6onenr: HUcnonnurens:

KT'B IIOY «HITTTIK» 000 «OxkronycHer»
FOpunauyeckuit u moutoselit anpec: 692918, PO, FOpunnuecknii anpec:
IIpumopcekuii kpait, r. Haxonxka, yn. JIsepsiunckoro, 9 690005, r. Baanusoctok, yu. 3eiickasn, 1.4/2
HMHH/KIIIT 2508022784/ 250801001 OI'PH 1032501329618

OI'PH 1022500711111 MHH 2536135712 KIIII 253601001
JAJIBHEBOCTOYHOE I'Y BAHKA p/c 40702810903800001146
POCCHH//Y®K I10 ITPUMOPCKOMY KPAIO T k/c 30101810700000000187
BJIATMBOCTOK Bank BTB (ITAO) . Mocksa

E k/c 40102810545370000012 BEHK 044525187

K/c 03224643050000002000

BHUK 010507002

l'enepanbhblii nupextop
000 «OkronycHery

/C.2. Opaw/
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